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FCC Compliance Statement
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential application. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following 
measures: 

r� 3FPSJFOU�PS�SFMPDBUF�UIF�SFDFJWJOH�BOUFOOB��
r� *ODSFBTF�UIF�TFQBSBUJPO�CFUXFFO�UIF�FRVJQNFOU�BOE�SFDFJWFS��
r� $POOFDU�UIF�FRVJQNFOU�JOUP�BO�PVUMFU�PO�B�DJSDVJU�EJ�FSFOU�GSPN�UIBU�UP�XIJDI�UIF�

receiver is connected. 
r� $POTVMU�UIF�EFBMFS�PS�BO�FYQFSJFODFE�SBEJP�57�UFDIOJDJBO�GPS�IFMQ��

$IBOHFT�PS�NPEJ�DBUJPOT�OPU�FYQSFTTMZ�BQQSPWFE�CZ�4FJLP�*OTUSVNFOUT�DPVME�WPJE�UIF� 
user’s authority to operate the equipment. 

Applicable EC Directives and Standards 

 Directive  Title 
� ���������&$� &$�&MFDUSPNBHOFUJD�$PNQBUJCJMJUZ�%JSFDUJWF
� ��������&$� &$�-PX�7PMUBHF�%JSFDUJWF
� ��������&$� 3FTUSJDUJOH�UIF�VTF�PG�$FSUBJO�)B[BSEPVT�4VCTUBODFT�JO�
� � &MFDUSJDBM�BOE�&MFDUSPOJD�&RVJQNFOU�	3P)4

� ��������&$� 8BTUF�&MFDUSJDBM�BOE�&MFDUSPOJD�&RVJQNFOU	8&&&
�
� ���������&$� %JSFDUJWF�PO�&DP�%FTJHO�PG�&OFSHZ�SFMBUFE�1SPEVDUT

 Standards  Title 
� &.$� &/������DMBTT�#æ
� � &/���������
�&/���������
� � &/�����
� -7%� &/�������

Copyright 
$PQZSJHIU�¥�����������CZ�4FJLP�*OTUSVNFOUT�64"�*OD��"MM�SJHIUT�SFTFSWFE��/P�QBSUT�PG�UIJT�
publication may be reproduced, stored in a retrieval system, or transmitted, in any form, 
or by any means, electronic, mechanical, photocopying, recording, or otherwise without 
UIF�QSJPS�XSJUUFO�QFSNJTTJPO�PG�4FJLP�*OTUSVNFOUT�64"�*OD��/P�QBUFOU�MJBCJMJUZ�JT�BTTVNFE�XJUI�
SFTQFDU�UP�UIF�VTF�PG�JOGPSNBUJPO�DPOUBJOFE�IFSFJO��8IJMF�FWFSZ�QSFDBVUJPO�IBT�CFFO�UBLFO�
JO�UIF�QSFQBSBUJPO�PG�UIJT�QVCMJDBUJPO
�4FJLP�*OTUSVNFOUT�64"�*OD��BTTVNFT�OP�SFTQPOTJCJMJUZ�
GPS�FSSPST�PS�PNJTTJPOT��/PS�JT�BOZ�MJBCJMJUZ�BTTVNFE�GPS�EBNBHFT�SFTVMUJOH�GSPN�UIF�VTF�PG�
information contained herein. Further, this publication and features described herein are 
subject to change without notice.  

Trademark Information 
4**�BOE�UIF�4**�MPHP�BSF�SFHJTUFSFE�USBEFNBSLT�PG�4FJLP�*OTUSVNFOUT�*OD��4NBSU�-BCFM�1SJOUFS�JT�
B�SFHJTUFSFE�USBEFNBSL�BOE�4NBSU-BCFMT
�4NBSU$BQUVSF
�4NBSU$PQZ�BOE�4NBSU�-BCFM�*DPOT�
BSF�USBEFNBSLT�PG�4FJLP�*OTUSVNFOUT�64"�*OD��

0UIFS�CSBOE�BOE�QSPEVDU�OBNFT�BSF�USBEFNBSLT�PS�SFHJTUFSFE�USBEFNBSLT�PG�UIFJS�
respective holders.

4FJLP�*OTUSVNFOUT�64"�*OD�
������-PNJUB�#MWE�
�5PSSBODF
�$BMJGPSOJB�������64"

W��������

Important Safety Instructions
5IF�GPMMPXJOH�TZNCPMT�BSF�VTFE�JO�UIJT�6TFS�(VJEF�

WARNING. 8BSOJOH�TUBUFNFOUT�BSF�VTFE�UP�JOEJDBUF�BDUJPOT�

UIBU�NBZ�SFTVMU�JO�SJTL�PG�TFWFSF�QFSTPOBM�JOKVSZ�PS�MPTT�PG�MJGF��

CAUTION. Caution statements are used to indicate actions 

that may result in damage to the printer or other property, or 

NBZ�SFTVMU�JO�SJTL�PG�NJOPS�QFSTPOBM�JOKVSZ�

Warning

1� 6TF�POMZ�UIF�"$�BEBQUFS�QSPWJEFE�XJUI�UIJT�QSJOUFS
�PS�BO�"$�BEBQUFS�UIBU�IBT�CFFO�

BQQSPWFE�CZ�4FJLP�*OTUSVNFOUT�GPS�VTF�XJUI�UIJT�QSJOUFS��6TF�PG�BO�JODPSSFDU�"$�BEBQUFS�

NBZ�DBVTF�SJTL�PG�PWFSIFBUJOH�PS��SF��

2��%P�OPU�CFOE�PS�QMBDF�B�IFBWZ�PCKFDU�PO�UIF�QPXFS�DPSE�BT�JU�DPVME�EBNBHF�UIF�DPSE�

BOE�SFTVMU�JO�SJTL�PG�FMFDUSJD�TIPDL�PS��SF��%P�OPU�VTF�UIF�QPXFS�DPSE�JG�EBNBHFE�PS�

frayed. 

3  The thermal print head may become quite hot a�er printing. Be careful when changing 

labels and cleaning the thermal head. 

Caution

1� /FWFS�JOTFSU�PCKFDUT�PG�BOZ�LJOE�JOUP�UIJT�QSJOUFS�BT�UIFZ�NBZ�UPVDI�EBOHFSPVT�WPMUBHF�

QPJOUT�PS�TIPSU�PVU�QBSUT
�BOE�NBZ�SFTVMU�JO�B�SJTL�PG��SF�PS�FMFDUSJD�TIPDL��/FWFS�TQJMM�MJRVJE�

PG�BOZ�LJOE�PO�UIF�QSJOUFS��

2��5IJT�QSJOUFS�DPOUBJOT�OP�VTFS�TFSWJDFBCMF�QBSUT��%P�OPU�BUUFNQU�UP�TFSWJDF�UIF�QSJOUFS�

ZPVSTFMG�BT�UIJT�DBO�FYQPTF�ZPV�UP�EBOHFSPVT�WPMUBHF�QPJOUT�PS�PUIFS�SJTLT��3FQBJS�TFSWJDF�

should be performed by a trained technician. 

3��%P�OPU�VTF�UIJT�QSJOUFS�OFBS�XBUFS�PS�JO�FYUSFNF�IVNJEJUZ��

4  Be sure to hold only the connector end of the power cord or interface cable when 

EJTDPOOFDUJOH��3FQFBUFE�QVMMJOH�PO�UIF�DBCMF�DPVME�EBNBHF�UIF�DBCMF��



5 If any of the following conditions occur, turn off the printer and unplug the power cord 

from the power outlet: 

r� 5IF�QPXFS�DPSE�JT�EBNBHFE�PS�GSBZFE��

r� -JRVJE�IBT�CFFO�TQJMMFE�JOUP�UIF�QSJOUFS�PS�UIF�QSJOUFS�IBT�CFFO�FYQPTFE�UP�SBJO�PS�XBUFS��

r� 5IF�QSJOUFS�EPFT�OPU�SFDPWFS�GSPN�BO�FSSPS�PS�UIF�QSJOUFS�EPFT�OPU�PQFSBUF�OPSNBMMZ�XIFO�

the operating instructions are followed. 

r� 5IF�QSJOUFS�FYIJCJUT�B�EJTUJODU�DIBOHF�JO�QFSGPSNBODF
�TVDI�BT�FNJUUJOH�B�TUSBOHF�OPJTF
�

PEPS�PS�TNPLF��

6� #FGPSF�VTJOH�ZPVS�4-1
�QMFBTF�SFNPWF�UIF�DMFBS�QSPUFDUJWF�UBQF�DPWFSJOH�PO�UIF�FOHJOF�

DPWFS�BOE�3PMM�DPWFS�

7� 8IFO�UIF�4-1�JT�VOVTFE�GPS�B�QFSJPE�PG�UJNF�XJUIPVU�B�MBCFM
�UIF�QMBUFO�SVCCFS�NBZ�

CFDPNF�TUVDL��5IJT�DPOEJUJPO�NBZ�DBVTF�B�GBUBM�FSSPS�JO�UIF�QSJOUFS�NFDIBOJTN��5P�BWPJE�

UIJT
�QMFBTF�LFFQ�B�MBCFM�MPBEFE�JO�UIF�4-1���FWFO�XIFO�OPU�JO�VTF�

Installation 

For best performance, we recommend that you install your printer on a flat surface in a 

location that satisfies the following environmental conditions: 

r� /PU�TVCKFDU�UP�WJCSBUJPO�

r� /PU�FYQPTFE�UP�EJSFDU�TVOMJHIU�

r� %VTU�GSFF�

r� $POEFOTBUJPO�GSFF�

r� 5FNQFSBUVSFT�����UP����'��	���UP����$
�

r� )VNJEJUZ������3)�UP�����3)�	OPO�DPOEFOTJOH
�

About This Guide
"T�ZPVAMM�TPPO�SFBMJ[F
�UIF�4NBSU�-BCFM�1SJOUFS�JT�FBTZ�UP�TFU�VQ�BOE�VTF��$IBODFT�BSF
�PODF�

ZPV�WF�SFBE�XIBU�ZPV�OFFE�UP�LOPX�JO�PSEFS�UP�HFU�HPJOH
�ZPV�XPO�U�IBWF�UP�VTF�UIJT�HVJEF�

FYDFQU�BT�B�RVJDL�SFNJOEFS�PS�B�SFGFSFODF��

5IJT�HVJEF�XJMM�IFMQ�ZPV�TFU�VQ�ZPVS�4-1�����PS����
�JOTUBMM�UIF�TPEXBSF
�BOE�VTF�ZPVS�4-1��

In writing this guide we assume that you are familiar with common operations using 

.JDSPTPE�8JOEPXT® 2000
�91
�����
�4FSWFS�����
�7JTUB�PS�8JOEPXT���PO�B�8JOEPXT�

DPNQBUJCMF�1$
�PS�.BD�04®�9������PS�MBUFS�PO�BO�"QQMF�.BDJOUPTI�DPNQVUFS�

This guide has six sections for easy reference: 

Introduction
�QSPWJEFT�TPNF�HFOFSBM�JOGPSNBUJPO�BCPVU�UIF�4-1�����BOE�����BT�XFMM�BT� 

UIF�4NBSU�-BCFM�QSPHSBN��

Getting Started
�QSPWJEFT�JOTUSVDUJPOT�GPS�DPOOFDUJOH�UIF�4-1�����BOE�����UP�ZPVS�8JOEPXT�

DPNQBUJCMF�1$�PS�.BD
�BOE�MPBEJOH�MBCFMT�JOUP�UIF�QSJOUFS��*U�BMTP�EFTDSJCFT�IPX�UP�VTF�

PO�MJOF�IFMQ��

Changing Labels and Printer Care
�QSPWJEFT�JOGPSNBUJPO�GPS�SFQMBDJOH�B�MBCFM�SPMM�BOE�UBLJOH�

DBSF�PG�ZPVS�4-1��

Specifications
�QSPWJEFT�4-1�����BOE�����TQFDJ�DBUJPOT��

Commonly Asked Questions and Answers, provides a list of questions and answers that can 

help you resolve problems. 

Technical Support and Service, provides technical support and service information. 

Ordering Labels and Parts
�QSPWJEFT�JOGPSNBUJPO�GPS�PSEFSJOH�4NBSU-BCFMT�BOE�SFQMBDFNFOU�

parts and accessories.
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Introduction

About Your Smart Label Printer 

5IF�4NBSU�-BCFM�1SJOUFS�JT�UIF�CFTU�XBZ�UP�JOTUBOUMZ�QSJOU�POF�BU�B�UJNF�MBCFMT��%JSFDU�

UIFSNBM�QSJOUJOH�UFDIOPMPHZ�EPFT�OPU�VTF�JOL
�UPOFS�PS�SJCCPO
�KVTU�MBCFMT��5IF�4-1�

QSPEVDFT�GBTU
�MBTFS�RVBMJUZ�PVUQVU�PO�B�WBSJFUZ�PG�MBCFM�TJ[FT�XJUI�UIF�BCJMJUZ�UP�QSJOU�UFYU
�

HSBQIJDT
�1045/&5�DPEFT�BOE�CBS�DPEFT��

8JUI�UIF�XJEF�WBSJFUZ�PG�BWBJMBCMF�4NBSU-BCFMT
�ZPV�DBO�VTF�ZPVS�4-1�UP�DSFBUF�MBCFMT�GPS�

KVTU�BCPVU�BOZUIJOH��)FSF�BSF�TPNF�FYBNQMFT�

r� &OWFMPQF�MBCFMT�� r� #BS�DPEF�MBCFMT�

r� 'JMF�GPMEFS�MBCFMT�� r� �����%JTLFUUF�BOE�;JQ�%JTLT�MBCFMT�

r� #VTJOFTT�"QQPJOUNFOU�$BSE� r� �NN�7JEFP�%"5�5BQF

r� /BNF�CBEHF�MBCFMT�� r� 7JEFPDBTTFUUF�MBCFMT�

r� 4FDVSJUZ�7PVDIFS� r� $%�PS�%7%�MBCFMT

r� 4IJQQJOH�MBCFMT�� r� +FXFMFSZ�MBCFMT

r� 4UPSBHF�DPOUBJOFS�MBCFMT�� r� #JOEFS�MBCFMT�

r� /PUFCPPL�MBCFMT�� r� 4IFMG�MBCFMT�

So�ware Features 

5IF�4NBSU�-BCFM�QSPHSBN�QSPWJEFT�B�SJDI�TFU�PG�GFBUVSFT�UP�TJNQMJGZ�ZPVS�MBCFMJOH�OFFET���

r��8:4*8:(�FEJUPS�EJTQMBZT�MBCFMT�BT�UIFZ�XJMM�QSJOU��

r��1SJOUT�JO�CBDLHSPVOE�TP�ZPV�DBO�XPSL�XJUI�PUIFS�BQQMJDBUJPOT�XIJMF�MBCFMT�BSF�QSJOUJOH��

Print labels one at a time or whole mailing lists. 

r��0CKFDU�PSJFOUFE�VTFS�JOUFSGBDF�NBLFT�JU�FBTZ�UP�JODMVEF�UFYU
�QJDUVSFT
�CBS�DPEFT
�FUD��

on your label. 

r��.JYFE�UFYU�QPTTJCMF�XJUIJO�FBDI�UFYU�PCKFDU�EJGGFSFOU�GPOU�UZQFT
�TJ[FT�BOE�TUZMFT�	CPME�

JUBMJD�VOEFSMJOF
�DBO�CF�JODMVEFE�PO�B�TJOHMF�MJOF��

r��4ISJOL�UP�GJU�BOE�XPSE�XSBQ�FOTVSF�UIBU�BEESFTTFT�BOE�PUIFS�UFYU�GJU�PO�UIF�MBCFM��

r��#VJMU�JO�EBUBCBTF�UP�TBWF�MBCFMT�BOE�GPSNBUT�JO�VTFS�EFGJOBCMF�EBUBCBTF�DBUFHPSJFT��

r��'JOE�GFBUVSF�NBLFT�JU�FBTZ�UP�MPDBUF�TBWFE�MBCFMT�CZ�MBCFM�OBNF
�EBUBCBTF�GJFME�PS�

words within the label. 

r��$POUBDU�CBTFE�SFDPSET�VQEBUFE�BVUPNBUJDBMMZ�GSPN�MBCFM�BEESFTTFT��
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Getting Started

What You Need

*O�PSEFS�UP�VTF�ZPVS�4-1�BOE�TPGUXBSF
�ZPV�OFFE�UP�IBWF�UIF�GPMMPXJOH����

PC Users:

r� 8JOEPXT�����
�91
�����
�4FSWFS�����
�7JTUB�PS�8JOEPXT��

r� *#.®�1$�PS�DPNQBUJCMF�VTJOH����.)[�PS�IJHIFS�1FOUJVN�DPNQBUJCMF�$16

r� .JOJNVN���.#�3".
����.#�SFDPNNFOEFE

r� ��.#�IBSE�EJTL�TQBDF

r� 64#�QPSU�PS�34���$�TFSJBM�QPSU�

r� $%�30.�PS�%7%�ESJWF

Mac Users:

r� .BD�04�9�W�����PS�MBUFS

r� 1PXFS1$®�(��(��(��PS�*OUFM® processor 

r� .JOJNVN����.#�3".
����.#�SFDPNNFOEFE

r� ��.#�IBSE�EJTL�TQBDF

r� 64#�QPSU�

r� $%�30.�PS�%7%�ESJWF

A Word About Labels

'PS�CFTU�SFTVMUT�XF�SFDPNNFOE�UIF�VTF�PG�4FJLP�*OTUSVNFOUT�4NBSU-BCFMT��0UIFS�CSBOET� 

NBZ�OPU�CF�FOHJOFFSFE�UP�QSPWJEF�PQUJNVN
�USPVCMF�GSFF�SFTVMUT�XJUI�ZPVS�4-1��UIFZ�NBZ�

OPU�XPSL�XJUI�ZPVS�QSJOUFS�PS�UIFZ�NBZ�EBNBHF�JU�BOE�WPJE�ZPVS�XBSSBOUZ��

4NBSU-BCFMT�BSF�BWBJMBCMF�JO�B�XJEF�WBSJFUZ�PG�TJ[FT�BOE�DPMPST�UP�QSPQFSMZ�MBCFM�BMNPTU�

anything. 

5IF�4NBSU-BCFMT�IBWF�B�TFOTPS�NBSL�PO�UIF�CBDLJOH�PG�FBDI�MBCFM�UIBU�UIF�4-1�����BOE�

����VTFT�GPS�UPQ�PG�MBCFM�BMJHONFOU��$IFDL�UP�CF�TVSF�UIF�MBCFMT�IBWF�UIJT�NBSL�CFGPSF�

MPBEJOH�UIFN�JOUP�UIF�4-1��

 

Note: 0MEFS�4NBSU-BCFMT�EJE�OPU�IBWF�UIJT�TFOTPS�NBSL��#F�TVSF�UIBU�UIF�4-1�����BOE����� 

BSF�MJTUFE�BT�TVQQPSUFE�QSJOUFST�PO�UIF�4NBSU-BCFMT�QBDLBHF��

Caring for Labels 

5IF�MBCFMT�BSF�TFOTJUJWF�UP�IFBU
�NPJTUVSF
�BOE�MJHIU��8JUI�UIJT�JO�NJOE����

r� 4UPSF�MBCFMT�JO�B�DPPM
�ESZ�QMBDF��

r� %P�OPU�TDSBUDI�PS�SVC�MBCFMT�XJUI�B�IBSE�PCKFDU��

r� %P�OPU�FYQPTF�MBCFMT�UP�IJHI�IFBU�PS�EJSFDU�MJHIU�GPS�BO�FYUFOEFE�QFSJPE�PG�UJNF��

r� ,FFQ�PSHBOJD�TPMWFOUT�BXBZ�GSPN�MBCFMT��

4FOTPS�NBSL
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Installing the SLP 440 or 450

)FSF
�ZPV�MM�GJOE�PVU�IPX�UP�VOQBDL�BOE�TFU�VQ�ZPVS�OFX�4-1��"T�QBSU�PG�UIF�TFUVQ�QSPDFTT
�

ZPV�MM�MPBE�B�SPMM�PG�TUBOEBSE�BEESFTT�MBCFMT�BOE�SVO�B�RVJDL�UFTU�

Unpacking the SLP

$BSFGVMMZ�SFNPWF�UIF�QSJOUFS�BOE�JUT�DPNQPOFOUT�GSPN�UIF�CPY��*U�T�B�HPPE�JEFB�UP�TBWF�UIF�

CPY�BOE�QBDLJOH�NBUFSJBMT�JO�DBTF�ZPV�OFFE�UP�TUPSF�PS�TIJQ�UIF�QSJOUFS��.BLF�TVSF�ZPV�

have all of the following items.   

r�"�4NBSU�-BCFM�1SJOUFS�����PS����

r�4NBSU�-BCFM�TPGUXBSF�XJUI�6TFS�(VJEF

r�64#�DBCMF

r�"$�BEBQUFS

r�4UBSUFS�SPMM�PG�4NBSU-BCFMT

r�2VJDL�4UBSU�$BSE

Installing the So�ware

Installing the Smart Label Program for MacOS X

1� *OTFSU�UIF�4NBSU�-BCFM�$%��*G�UIF�JOTUBMMFS�EPFT�OPU�BQQFBS�BVUPNBUJDBMMZ
�EPVCMF�DMJDL� 

UIF�$%�PO�ZPVS�EFTLUPQ�PS�JO�UIF�MFE�QBOF�PG�B�OFX�'JOEFS�XJOEPX�

2� %PVCMF�DMJDL�UIF��MF�SIISmartLabelPrinter.mpkg. The installer will appear. Follow the  

PO�TDSFFO�JOTUSVDUJPOT��

3� 'PS�.BD�04�9�������"EFS�JOTUBMMBUJPO�JT�DPNQMFUF
�PQFO�Print Center�BOE�TFMFDU�ZPVS�4-1�

QSJOUFS��.BD�04�9������PS������XJMM�BVUPNBUJDBMMZ�TFU�VQ�ZPVS�QSJOUFS�

Installing the Smart label Program for Windows

1� *OTFSU�UIF�4NBSU�-BCFM�$%��5IF�JOTUBMMBUJPO�XJ[BSE�TUBSUT�BVUPNBUJDBMMZ�PO�NPTU�TZTUFNT�� 

If the introductory screen doesn’t appear after a few seconds, do the following:

2� $MJDL�UIF�8JOEPXT�Start button then point to Settings and choose Control Panel.

3� %PVCMF�DMJDL�Add/Remove Programs�UIFO�DMJDL�UIF�Install button. Follow the install  

XJ[BSE�UP�BTTJTU�XJUI�JOTUBMMBUJPO�

Please note:�*G�ZPVS�QSJOUFS�JT�OPU�SFDPHOJ[FE�PS�BMM�MBCFM�UFNQMBUFT�EP�OPU�BQQFBS
� 

ZPV�XJMM�OFFE�UP�TFU�VQ�ZPVS�QSJOUFS�XJUIJO�UIF�4-1�QSJOUFS�TPGUXBSF��1MFBTF�TFF� 

4FUUJOH�VQ�UIF�1SJOUFS�PO�QBHF���

Connecting the SLP to a Power Outlet 

1  $POOFDU�UIF�TVQQMJFE�"$�BEBQUFS�UP�UIF�CBDL�PG�UIF�4-1�BOE�UP�B�QPXFS�PVUMFU�

2  The printer powers on automatically when connected  

UP�"$�QPXFS��5IF�TUBUVT�MJHIU�XJMM� BTI�JG�OP�MBCFMT� 

are loaded in the printer. 

4NBSU-BCFMT

2VJDL�4UBSU

4NBSU�-BCFM�4PGUXBSF

64#�$BCMF

"$�"EBQUFS

4NBSU�-BCFM�1SJOUFS�

440 or 450

Form Feed button 

4UBUVT�MJHIU

Power button
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Setting up the Printer

*G�UIF�QSJOUFS�JT�OPU�SFDPHPOJ[FE�VTJOH�UIF�JOTUBMMBUJPO�XJ[BSE
�ZPV�XJMM�OFFE�UP�TFU�VQ�ZPVS�

printer manually. To do so, follow these steps:

Prepare the roll of labels

1� 0QFO�UIF�4NBSU�-BCFM�QSJOUFS�TPGUXBSF

2� 6OEFS�UIF�Label�QVMM�EPXO�NFOV
�TFMFDU�Printer Set-up

3� 4FMFDU�Add a printer

4� 4FMFDU�IPX�ZPVS�QSJOUFS�JT�DPOOFDUFE�BOE�DMJDL�Done.

Loading a Roll of Labels

Prepare the roll of labels

1� 3FNPWF�UIF�TUJDLFS�GSPN�UIF�CFHJOOJOH�PG�UIF�SPMM�PG�MBCFMT��

 Note: .BLF�TVSF�UIFSF�JT�B�CMBDL�TFOTPS�NBSL�PO�UIF�MBCFM�CBDLJOH�BT�TIPXO�PO�QBHF���

2 If needed, cut between the labels to create a “leader.”

If the end of the roll is not prepared as shown above, cut between the labels leaving as 

NVDI�CBDLJOH�BT�QPTTJCMF�PO�UIF�FOE�PG�UIF�SPMM�UP�BDU�BT�B�MFBEFS�

Load the roll of labels

1� .BLF�TVSF�UIF�QPXFS�DPSE�JT�DPOOFDUFE�BOE� 

the printer is turned on. The green status light  

should be flashing.

2� -JGU�UIF�CBTF�PG�UIF�MBCFM� 

cover and rotate it open 

as shown at right.

Connecting the SLP to your computer

6TF�UIF�64#�DBCMF�QSPWJEFE�XJUI�UIF�4-1�����PS�����UP�DPOOFDU�UIF�4-1�UP�ZPVS�DPNQVUFS��

CAUTION:  Connecting or disconnecting the interface cable 

while the printer is turned on may damage the printer.

Follow these steps: 

1� .BLF�TVSF�UIBU�UIF�4-1�JT�UVSOFE�PGG��*G�UIF�TUBUVT�MJHIU�JT�PO
�IPME�UIF�QPXFS�CVUUPO� 

until it turns off.

2� $POOFDU�UIF�QSJOUFS�UP�ZPVS�1$�PS�.BD�

r� *OTFSU�UIF�64#�DBCMF�JOUP�UIF�64#�QPSU�PO�ZPVS�1$�PS�.BD�

r� *G�BMM�64#�QPSUT�BSF�JO�VTF
�ZPV�NBZ�OFFE�UP�QVSDIBTF�B�64#�IVC�

r� $POOFDU�UIF�PUIFS�FOE�PG�UIF�DBCMF�JOUP�UIF�BQQSPQSJBUF�QPSU�PO�UIF�CBDL�PG�UIF�4-1�

4QJOEMF

-BCFM�$PWFS

Prepared end Cut here

3PMM 8BTUF� ���3PMM

Computer 
64#�QPSU

4-1�64#�QPSU

64#�DBCMF
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3� 3FNPWF�UIF�TQJOEMF�GSPN�UIF�4-1�BOE�JOTFSU�UIF�MBCFM�SPMM�PO�UIF�TQJOEMF�

4� *OTFSU�UIF�MBCFMT�BOE�TQJOEMF�JOUP�UIF�4-1��*G�OFDFTTBSZ
�BEKVTU�UIF�HVJEFT�UP�GJU�UIF� 

labels as shown below.

 

5� *OTFSU�UIF�GSFF�FOE�PG�UIF�MBCFM�SPMM
�MBCFM�TJEF�EPXO
�JOUP�UIF�TMPU�PO�UIF�CBDL�PG�UIF�

QSJOUFS��1VTI�UIF�MBCFM�TUPDL�JOUP�UIF�TMPU�VOUJM�ZPV�GFFM�B�TMJHIU�SFTJTUBODF��$POUJOVF�

QVTIJOH�HFOUMZ��5IF�4-1�BVUPNBUJDBMMZ�GFFET�UIF�MBCFMT�UISPVHI�BOE�BMJHOT�UIF�FOE� 

JO�UIF�FYJU�TMPU�

 If the label end doesn’t appear through the slot:

 Press and release the        form feed button to advance the labels.

6 Close the label cover.

Testing the Printer

"�RVJDL�UFTU�MFUT�ZPV�LOPX�ZPVS�QSJOUFS�JT�PQFSBUJOH�QSPQFSMZ�BOE�UIBU�UIF�MBCFMT� 

are loaded correctly.

Testing the SLP 440 or 450

1 Press and hold the        power button for 2 seconds to turn the printer off. 

2 Press and hold the        form feed button and then press the power button. The green 

TUBUVT�MJHIU�XJMM�CFHJO�UP� BTI��%P�OPU�SFMFBTF�UIF�GPSN�GFFE�CVUUPO�

3 To print the 4**�HSBQIJD�MPHP:  

r�8IJMF�IPMEJOH�UIF        button, press the        QPXFS�CVUUPO��Y�BOE�SFMFBTF�CPUI�CVUUPOs.

4 5P�QSJOU�UIF�4**�TBNQMF�BEESFTT�MBCFM�� 

r�8IJMF�IPMEJOH�UIF        button, press the        QPXFS�CVUUPO��Y�BOE�SFMFBTF�CPUI�CVUUPOs.

5 To print the density test:  

r�8IJMF�IPMEJOH�UIF        button, press the        QPXFS�CVUUPO��Y�BOE�SFMFBTF�CPUI�CVUUPOs.

6 To print the serial number and firmware:   

r�8IJMF�IPMEJOH�UIF        button, press the        QPXFS�CVUUPO��Y�BOE�SFMFBTF�CPUI�CVUUPOs.
4-1��������

Label guides
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Changing Labels and Printer Care

Overview  

5IF�4-1�����BOE�����VTFT�BEWBODFE�UIFSNBM�QSJOU�UFDIOPMPHZ�UP�QSPWJEF�DSJTQ
� 

IJHI�DPOUSBTU�QSJOUJOH��5IFSF�BSF�OP�SJCCPOT�PS�DBSUSJEHFT�UP�SFQMBDF��

'PS�CFTU�SFTVMUT�XF�SFDPNNFOE�UIF�VTF�PG�4FJLP�*OTUSVNFOUT�4NBSU-BCFMT��0UIFS�CSBOET�NBZ�

OPU�CF�FOHJOFFSFE�UP�QSPWJEF�PQUJNVN
�USPVCMF�GSFF�SFTVMUT�XJUI�ZPVS�4NBSU�-BCFM�1SJOUFS��

UIFZ�NBZ�OPU�XPSL�XJUI�ZPVS�4-1�PS�UIFZ�NBZ�EBNBHF�JU�BOE�WPJE�ZPVS�XBSSBOUZ�

Caring for Your Printer 

:PVS�4-1�����BOE�����JT�B�IJHI�QSFDJTJPO�EFWJDF�UIBU�T�EFTJHOFE�GPS�USPVCMF�GSFF�PQFSBUJPO��

+VTU�GPMMPX�UIFTF�GFX�QSFDBVUJPOT��

r� Note:�5IF�4-1�440 and 450�JT�EFTJHOFE�GPS�VTF�POMZ�XJUI�4FJLP�*OTUSVNFOUT�4NBSU-BCFMT�� 

6TF�PG�JNQSPQFS�MBCFMT�NBZ�EBNBHF�UIF�QSJOUFS�BOE�WPJE�ZPVS�XBSSBOUZ�

r� %PO�U�PQFSBUF�UIF�QSJOUFS�JO�B�EVTUZ�FOWJSPONFOU��

r� ,FFQ�UIF�QSJOUFS�PVU�PG�EJSFDU�TVOMJHIU��

r� *G�ZPV�BSF�QSJOUJOH�NPSF�UIBO�POF�MBCFM�BU�B�UJNF
�HVJEF�UIF�MBCFMT�PWFS�UIF�GSPOU�PG�UIF�

MBCFM�DPWFS�BT�UIFZ�FYJU
�NBLJOH�TVSF�UIBU�UIFZ�EPO�U�DVSM�VOEFS�PS�PWFS�UIF�DPWFS�BOE�

loop through and into the feed slot. 

r� 5VSO�PGG�UIF�QSJOUFS�XIFO�OPU�JO�VTF�

r� 1VMM�PVU�UIF�QPXFS�QMVH�XIFO�UIF�QSJOUFS�JT�OPU�JO�VTF�GPS�B�MPOH�UJNF�

Discarding Old Printers

8IFO�EJTDBSEJOH�PME�BOE�VTFE�4NBSU�-BCFM�1SJOUFST
�QMFBTF�GPMMPX�UIF�EJTQPTBM�PS�SFDZDMJOH�

regulations in your area.

Off Line and On Line Mode

Pressing and releasing the        power button toggles the printer between off line and  

PO�MJOF�NPEF��"O�BNCFS�TUBUVT�MJHIU�JOEJDBUFT�UIBU�UIF�QSJOUFS�JT�PGG�MJOF��5IFSF�JT�OP�

communication with the computer when the printer is off line. 

This feature is a handy way to stop printing so you don’t waste labels while you delete 

labels from the print queue.

Changing a Label Roll 

This procedure describes how to remove and replace label rolls. 

r� :PV�DBO�MPBE�B�EJGGFSFOU�UZQF�PG�MBCFM�BU�BOZ�UJNF���ZPV�EPO�U�IBWF�UP�XBJU�VOUJM�BMM�PG�

the labels have been used. 

r� 8IFO�ZPV�SVO�PVU�PG�MBCFMT
�UIF�HSFFO�TUBUVT�MJHIU�PO�UIF�GSPOU�PG�UIF�4-1�GMBTIFT��*G�QSJOUJOH�

is in process, a message appears telling you that the printer is out of labels. 

Removing the Old Roll

$"65*0/��%0�/05�QVMM�PO�UIF�MBCFMT�UP�SFNPWF�UIFN�GSPN�UIF�

QSJOUFS��5IJT�NBZ�DBVTF�MBCFMT�UP�HFU�TUVDL�JOTJEF�UIF�QSJOUFS��

1 Tear off any printed labels. If labels aren’t torn off, they may get jammed when you 

perform step 2. 

2� 1SFTT�BOE�IPME�UIF��������GPSN�GFFE�CVUUPO��5IF�MBCFMT�XJMM�SFWFSTF�PVU�PG�UIF�4-1��*G�this  

EPFT�OPU�XPSL
�TFF��"EKVTUJOH�ZPVS�-BCFM�1PTJUJPO��PO�1BHF����UP�SFMFBTF�UIF�QMBUFO� 

to remove the labels.

Loading the New Roll 

1SFQBSF�BOE�MPBE�UIF�OFX�MBCFM�SPMM�BT�EFTDSJCFE�JO�i-PBEJOH�B�3PMM�PG�-BCFMTu�PO�QBHF���
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Adjusting the Position of Labels

If you find the labels are advancing at an angle, follow these steps to realign them:

1� 4XJWFM�UIF�MBCFM�DPWFS�PQFO�BOE�SFNPWF�UIF�QSJOU�FOHJOF�DPWFS�CZ�QVMMJOH�GPSXBSE�PO�UIF�

edges at the top of the cover.

2� 3FMFBTF�UIF�QSFTTVSF�PO�UIF�MBCFM�TUPDL�CZ�NPWJOH�UIF�QMBUFO�SFMFBTF�MFWFS�GPSXBSE�

3� 3FBMJHO�UIF�MBCFM�TUPDL�TP�JU�JT�TUSBJHIU�

4� 3FUVSO�UIF�QMBUFO�SFMFBTF�MFWFS�UP�UIF�MPDLFE�QPTJUJPO�

5� .BLF�TVSF�UIF�MBCFMT�GFFE�UISPVHI�UIF�TMPU�

6� 3FQMBDF�UIF�QSJOU�FOHJOF�DPWFS
�TUBSUJOH�BU�UIF�CPUUPN
�BOE�QVTI�UIF�UPQ�FEHF�GPSXBSE�

until the cover snaps into place.

Removing Stuck Labels 

*G�B�MBCFM�CFDPNFT�TUVDL�JO�ZPVS�QSJOUFS
�SFNPWF�JU�BT�GPMMPXT��

1� 8JUI�B�QBJS�PG�TDJTTPST
�DVU�UIF�MBCFM�TUPDL�CFUXFFO�UIF�MBCFM�SPMM�BOE�UIF�MBCFM�TMPU�BU�UIF�

CBDL�PG�UIF�QSJOUFS��

2� 4XJWFM�UIF�MBCFM�DPWFS�PQFO�BOE�SFNPWF�UIF�QSJOU�FOHJOF�DPWFS�CZ�QVMMJOH�GPSXBSE�PO�UIF�

edges at the top of the cover. 

3� 3FMFBTF�UIF�QSFTTVSF�PO�UIF�MBCFM�TUPDL�CZ�NPWJOH�UIF�QMBUFO�SFMFBTF�MFWFS�GPSXBSE��

4� 3FNPWF�UIF�TUVDL�MBCFM��

5� *G�UIF�MBCFM�m�PS�QJFDFT�PG�UIF�MBCFM�m�TUJDL�UP�UIF�QMBUFO
�VTF�UIF�4FJLP�%VBM�"DUJPO�

Cleaning Pen to dissolve the adhesive on the label and remove residue left on the printer.

$"65*0/��%0�/05�UPVDI�UIF�QSJOU�FOHJOF��*U�NBZ�CF�IPU��

6 Once you have removed any remaining pieces of label, return the platen release lever   

UP�UIF�MPDLFE�QPTJUJPO��

7� 3FQMBDF�UIF�QSJOU�FOHJOF�DPWFS
�TUBSUJOH�BU�UIF�CPUUPN
�BOE�QVTI�UIF�UPQ�FEHF�GPSXBSE�

until the cover snaps into place.

3FNPWF�UIF�QSJOU�FOHJOF�DPWFS

3FMFBTF�UIF�QMBUFO�MFWFS



14 15

:PV�NBZ�BMTP�QVSDIBTF�UIF�4FJLP�%VBM�"DUJPO�$MFBOJOH�1FO�	4-1�$-/1&/
�UP�IFMQ�LFFQ�UIF�

printer clean and operating at it’s optimum. 

1� 3FNPWF�MBCFM�TUPDL�GSPN�QSJOUFS�

2� 3FNPWF�UIF�GSPOU�GBDFQMBUF�

3� 6TF�UIF�4FJLP�%VBM�"DUJPO�$MFBOJOH�1FO�UP�DMFBO�UIF�QSJOU�IFBE
�SPMMFS
�BOE�GFFE�SBNQ�UP�

remove any debris or adhesive that may have built up on your printer.

4 To clean your pen tip, wipe the tip across a clean paper surface.

���1MFBTF�VTF�UIF�"MDPIPM�FOE�PG�UIF�1FO�PO�UIF�BSFB�XIFSF�UIF�"EIFTJWF�3FNPWFS�FOE�

was used. 

Cleaning the Printer

1� 3FNPWF�MBCFM�TUPDL�GSPN�QSJOUFS��

2� *OTFSU�UIF�4FJLP�4NBSU�-BCFM�1SJOUFS�$MFBOJOH�$BSE�	4-1�$-/$3%
��

3 The Card should feed automatically or you can press the “Form Feed” button to 

NBOVBMMZ�GFFE�UIF�DBSE�	ZPV�NBZ�BMTP�HFOUMZ�QVMM�UIF�DBSE�UP�HVJEF�JU�UISPVHI�UIF�SPMMFS
��

4� 3FQFBU�QSPDFTT�JG�OFDFTTBSZ��

5 Properly dispose of the used card.

Form Feed button

3FNPWFT�"EIFTJWF

Cleans the print head
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Specifications
Smart Label Printer 440 and 450  

5IF�4NBSU�-BCFM�1SJOUFS�JT�B�DPNQBDU�QSJOUJOH�EFWJDF�JEFBMMZ�TVJUFE�GPS�MBCFM�QSJOUJOH�

BQQMJDBUJPOT��5IFSF�BSF�OP�CVJMU�JO�GPOUT�BOE�BOZ�UFYU�NVTU�CF�DPOWFSUFE�UP�B�CJUNBQ�JNBHF�

by a host computer or device for printing.

%FWFMPQFS�JOGPSNBUJPO�DBO�CF�GPVOE�PO�PVS�XFCTJUF�BU�www.siibusinessproducts.com

Printer

 Technology�� � %JSFDU�UIFSNBM

 Resolution�� � ����EQJ�	������EPUT�NN


 Max. Paper Width� � �����JO��	��NN


 Max. Printable Width� � �����JO��	��NN


 Print Speed�� � .PEFM������ ����TFDPOET��

� � � .PEFM������ ����TFDPOET�

   *average speed, standard address label

 Interface�� � 64#�BOE�34����

 Power

      Input� .PEFM�����"$�BEBQUFS��

� � � 18�#�����8��6���������7
������)[

� � � 	64�WFSTJPO


� � � 18�#�����8��&���������7
������)[

� � � 	&6�WFSTJPO


� � � 18�#�����8��#���������7
������)[

� � � 	6,�WFSTJPO


� � � 18�#�����8��"���������7
������)[

� � � 	"6�WFSTJPO
�

� � .PEFM�����"$�BEBQUFS��

� � � 18�#�����8��6���������7
������)[

� � � 	64�WFSTJPO


� � � 18�#�����8��&���������7
������)[

� � � 	&6�WFSTJPO


� � � 18�#�����8��#���������7
������)[

� � � 	6,�WFSTJPO


� � � 18�#�����8��"���������7
������)[

� � � 	"6�WFSTJPO

 

      Output�� .PEFM����� %$�7����"�	���"�NBY�
�

� � .PEFM����� %$��7
����"�	���"�NBY�


 Dimensions�� �����JO��	8
�Y������JO��	%
�Y������JO��	)
�

� � ���NN�	8
�Y������NN�	%
�Y������NN�	)


 Weight�� �����MCT��	����HSBNT
�

 Life Time�� "QQSPY������NJMMJPO�DIBSBDUFST

� � 	���)�Y����8�EPUT


LED Indicator  

Off

4UFBEZ�(SFFO

4UFBEZ�"NCFS�

#MJOLJOH�(SFFO����

#MJOLJOH�(SFFO����

#MJOLJOH�"NCFS����

#MJOLJOH�"NCFS���

#MJOLJOH�3FE����

#MJOLJOH�3FE����

#MJOLJOH�3FE��� 

State

1PXFS�PGG�4UBOE�CZ�

0O�MJOF�

0GG�MJOF�

/P�MBCFMT�

Print head up 

-BCFM�KBN�

Buffer overflow 

Temperature error 

7PMUBHF�FSSPS�

Print head error

Status Light Indicators 

��5IF�OVNCFS�SFGFST�UP�UIF�OVNCFS�PG�CMJOLT��

Environment 

 Temperature�� 0QFSBUJOH��� ���'�UP����'�	���$�UP����$�
�

� � 4UPSBHF��� ���'�UP�����'�	����$�UP����$


 Humidity�� 0QFSBUJOH��� ����3)�UP�����3)�

� � � � 	OPO�DPOEFOTJOH
�

� � 4UPSBHF��� ����3)�UP�����3)�

� � � � 	OPO�DPOEFOTJOH
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Commonly Asked Questions 
and Answers 
Q Will my labels fade over time? 

A� -BCFMT�BSF�NBEF�PG�UIFSNBM�QBQFS��)FBU�BQQMJFE�UP�UIF�QBQFS�DBVTFT�B�DIFNJDBM�

SFBDUJPO�UP�HFOFSBUF�CMBDL�EPUT�BU�UIF�QPJOUT�XIFSF�IFBU�XBT�BQQMJFE��5IJT�UFDIOJRVF�

BWPJET�VTJOH�NFTTZ�JOLT�BOE�SJCCPOT��#FDBVTF�UIF�QBQFS�JT�IFBU�TFOTJUJWF
�JU�JT�QPTTJCMF�

GPS�B�MBCFM�UP�EBSLFO�JG�FYQPTFE�UP�IJHI�IFBU�PS�WFSZ�CSJHIU�MJHIU�GPS�BO�FYUFOEFE�QFSJPE�

PG�UJNF��*U�JT�BMTP�QPTTJCMF�GPS�DFSUBJO�QMBTUJDJ[FST�JO�TPNF�QMBTUJD�CJOEFST�UP�DBVTF�B�

chemical reaction which results in the image fading over time. Placing another 

BEIFTJWF�	QFSIBQT�BOPUIFS�MBCFM
�CFUXFFO�UIF�WJOZM�TVSGBDF�BOE�UIF�MBCFM�NBZ�IFMQ�

NJOJNJ[F�UIJT�UZQF�PG�GBEJOH��

 In general, labels will last for years if they aren’t subjected to the above conditions. The 

MBCFM�NBUFSJBM�JT�NVDI�NPSF�TUBCMF�UIBO�GBY�QBQFS�EVF�UP�UIF�TQFDJBM�GPSNVMBUJPO�BOE�

DPBUJOHT�VTFE�CZ�4FJLP�*OTUSVNFOUT��

Q How many labels can I save? 

A� 5IF�OVNCFS�PG�MBCFMT�ZPV�DBO�TBWF�JT�MJNJUFE�POMZ�CZ�UIF�BNPVOU�PG�EJTL�TQBDF�JO� 

your computer. 

Q There are no available USB or serial ports on the back of my computer. What do I do? 

A� :PV�NBZ�XJTI�UP�BEE�BOPUIFS�QPSU�UP�ZPVS�TZTUFN��"MUFSOBUJWFMZ�ZPV�NBZ�VTF�B�64#�IVC�

UP�FYUFOE�UIF�OVNCFS�PG�64#�EFWJDFT�PS�B�TXJUDI�CPY�UP�TIBSF�B�TFSJBM�QPSU��

Technical Support and Service 
1MFBTF�SFGFS�UP�UIF�i5SPVCMFTIPPUJOHu�UPQJD�JO�PO�MJOF�)FMQ�GPS�JOGPSNBUJPO�PO�IPX�UP�

EFUFSNJOF�JG�ZPVS�4NBSU�-BCFM�1SJOUFS�OFFET�TFSWJDF�BOE�IPX�UP�DPOUBDU�4FJLP�*OTUSVNFOUT�

GPS�5FDIOJDBM�4VQQPSU�BOE�SFQBJST��

:PV�DBO�DPOUBDU�5FDIOJDBM�4VQQPSU�PO�PVS�XFCTJUF�VOEFS�UIF�4VQQPSU�TFDUJPO�BU��� 

www.siibusinessproducts.com

Ordering Labels and Parts 

Ordering Labels   

'PS�CFTU�SFTVMUT�XF�SFDPNNFOE�UIF�VTF�PG�4FJLP�*OTUSVNFOUT�4NBSU-BCFMT��0UIFS�CSBOET�NBZ�

OPU�CF�FOHJOFFSFE�UP�QSPWJEF�PQUJNVN
�USPVCMF�GSFF�SFTVMUT�XJUI�ZPVS�4-1��UIFZ�NBZ�OPU�

XPSL�XJUI�ZPVS�QSJOUFS�PS�UIFZ�NBZ�EBNBHF�JU�BOE�WPJE�ZPVS�XBSSBOUZ��

'PS�JOGPSNBUJPO�PO�PSEFSJOH�MBCFMT
�QMFBTF�DIPPTF�UIF�)PX�UP�0SEFS�-BCFMT�DPNNBOE�PO�

UIF�)FMQ�NFOV�PS�SFGFS�UP�UIF�i0SEFSJOH�-BCFMTu�UPQJD�JO�PO�MJOF�)FMQ��

:PV�DBO�PSEFS�MBCFMT�EJSFDUMZ�GSPN�4FJLP�*OTUSVNFOUT�PO�PVS�XFCTJUF�BU�UIF�GPMMPXJOH�

address: www.siibusinessproducts.com

Ordering Parts   

'PS�JOGPSNBUJPO�PO�PSEFSJOH�SFQMBDFNFOU�QBSUT�BOE�BDDFTTPSJFT
�QMFBTF�SFGFS�UP�ZPVS�4-1�

NPEFM�JO�UIF�i5SPVCMFTIPPUJOHu�UPQJD�JO�PO�MJOF�)FMQ��

:PV�DBO�PSEFS�QBSUT�EJSFDUMZ�GSPN�4FJLP�*OTUSVNFOUT�PO�PVS�XFCTJUF�BU�UIF�GPMMPXJOH�BEESFTT���

www.siibusinessproducts.com




